UY BAN QUAN LY VON CONG HOA XA HQI CHU NGHIA VIET NAM

NHA NUOC TAI DOANH NGHIEP Dgc 1ap - Tw do - Hanh phuc
TONG CONG TY
PUONG SAT VIET NAM
S6:1667 /QD-DS Ha Ngi, ngay 20 thang 11 nam 2023
QUYET PINH

Vé viéc ban hanh Quy ché din chii & co’ sé tai noi lam viéc
trong Tong cong ty Puong sat Viét Nam

TONG GIAM POC TONG CONG TY PUONG SAT VIET NAM

Can cir Ludt Thuee hién dén chii 6 co sé sé 10/2022/QH15 ngay 10/11/2022;

Can cir B ludt Lao déng s6 45/2019/QH14 ngay 20/11/2019;

Can cur Nghi dinh 145/2020/ND-CP ngay 14/12/2020 cua Chinh phu quy dinh
chi tiét va huong dan thi hanh mét s6 diéu cia Bé ludt Lao dong vé diéu kién lao dong
va quan hé lao dong;

Can cir Nghi dinh s6 59/2023/NP-CP ngay 14/8/2023 quy dinh chi tiét mét sé
diéu ciia Lugt Thuc hién dan chii 6 co s6;

Can cir Quyét dinh s6 973/0P-TTg ngay 25/6/2010 ciia Thii twdng Chinh phii vé
viée chuyén Cong ty me - Tong cong ty Puong sdt Viét Nam thanh cong ty trach nhiém
hitu han mot thanh vién do Nha nwoc lam chu so hiru,

Can cir Diéu 1é té chire va hoat dong ciia Tong céng ty Puong sat Viét Nam ban
hanh kém theo Nghi dinh s6 11/2018/ND-CP ngay 16/01/2018 ciia Chinh phii;

Sau khi thong nhat véi Ban Thieong vu Cong doan Puong sdt Viét Nam va theo
dé nghi cia Truong ban Té chire Cdn bg Tong cong ty Puong sdt Viét Nam.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay “Quy ché dan chi ¢ co s6 tai noi lam
viéc trong Tong cong ty Duong sat Viét Nam”.

Dleu 2. Quyét dinh nay c6 hiéu luc tir ngay ky. Quyét dinh nay thay thé Quyét
dinh sb 882/QD-DS ngay 20/10/2021 cua Téng cong ty buong sat Viét Nam.

Piéu 3. Chanh Vin phong, Truong cic ban ctua Tong cong ty DBuong sat Viét
Nam, Nguoi ding dau, nguoi st dung lao dong cac don vi tryc thuge Téng cong ty
Duong sat Viét Nam, Nguoi dai dién phan von gdp cua Tong cong ty BPuong sat Viét
Nam dau tu vao doanh nghiép khac, Thu truong cac don vi va cic ca nhan c6 lién quan
chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhén: TONG GIAM POC

- Nhu biéu 3; .
/@jf‘ W

- Pang uy TCT PSVN (b/céo);
hoang Gia Khanh

- HDTV TCT BSVN (b/cao);
- Ban TGP TCT BSVN;

- KSV TCT BSVN;

- Cong doan DSVN;

- Poan TN TCT BSVN;

- Luu: VT, TCCB (05b).
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NHA NUGC TAI DOANH NGHIEP Doc 1ap - Tw do - Hanh phuc
TONG CONG TY
PUONG SAT VIET NAM
QUY CHE

DAN CHU O CO SO TAI NOI LAM VIEC
TRONG TONG CONG TY PUONG SAT VIET NAM
(Kém theo Quyét dinh s6 ..1667 10P-PS ngay 20.thang 11 nam 2023
ciia Tong giam doc Tong cong ty Duong sdt Viét Nam)

Chwong I
NHUNG QUY PINH CHUNG

Pi¢u 1. Pham vi di¢u chinh va d6i twong ap dung

1. Quy ché nay quy dinh nguyén tic, ndi dung va hinh thirc thuc hlen dan chu &
CO SO tal n01 lam vi€c trong Tong cong ty Puong sit Viét Nam, bao gom nhu’ng quy
dinh vé quyén va trach nhiém cua ngu:orl lao dong, ngudi str dung lao dong, cua t6 chirc
Cong doan Puong sit Viét Nam d6i v6i cac noi dung ngu’on su dung lao dong phai cong
khai; cac noi dung nguoi lao dong duoc tham gia ¥ kién, duge quyét dinh, duoc kiém
tra, gidm sat va cac hinh thurc thuc hién dan chu & co s tai noi lam viéc.

2. Déi tuong ap dung ciia Quy ché nay gom:

a) Tong cong ty Pudng sat Viét Nam;

b) Cac don vi truc thudc Tong cong ty, bao gdom:
- Co quan Tong cong ty Pudng st Viét Nam;

- Chi nhanh cta Tong céng ty, gdm: cic Chi nhanh Khai thac dudng sat, Chi
nhanh Ga Dong Dang, cac Chi nhanh Xi nghiép dau may;

- Trung tdm Diéu hanh giao théng van tai dudng sat;

- Pon vi sy nghiép cia Tong cong ty Pudng sat Vit Nam, gdm: Truong Cao
dang Puong sat, Trung tdim Y t€ duong sat, Ban Quan 1y dy 4n dudng sat khu vuc 1.

‘¢) Nguoi st dung lao dong tai Téng cong ty, nguoi duge nguoi s dung lao dong
ctia Tong cong ty phan céap, ty quyén thyc hién quyén trach nhiém cia nguoi st dung
lao dong tai cac don vi truc thudc cua Tong cong ty;

d) Nguoi lao dong lam viéc theo hop dong lao dong trong Tong cong ty;

d) Ban Chap hanh Cong doan Puong sat Viét Nam va Ban Chap hanh Cong doan
cac don vi tai diem b khoan 2 Diéu 1 quy ché nay (sau day goi chung 1a td chirc Cong
doan DSVN).

Piéu 2. Giai thich tir ngir

Trong quy ché nay, cac tir ngit dudi ddy dugc hiéu nhu sau:
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1. “Téng cong ty Puong st Viét Nam” (sau day goi tit 1a Tong cong ty) la Cong
ty me trong nhom cong ty me - cong ty con Tong cong ty Duong sat Viét Nam, dugc
chuyén d6i tir cong ty nha nude thanh cong ty trach nhiém hiru han mot thanh vién do
nha nude lam chi s¢ hiru theo Quyét dinh s6 973/QD-TTg ngay 25 thang 6 nam 2010
cua Thu tudng Chinh phu.

2.“Co quan Tong cong ty Puong sat Viét Nam” (sau ddy goi tit 1a Co quan Tong
cong ty) bao gobm Van phong, cdc Ban, Phan ban va cdc co quan cua: Dang uy Tong
cong ty, Cong doan DPSVN va Doan Thanh nién Tong cong ty.

3. Co quan Téng cong ty, don vi hach toan phu thudc, don vi sy nghi¢p thude
Tong cong ty goi chung 1a “DPon vi”.

4. Nguoi stir dung lao dong la:

- Tong giam ddc Tong cong ty 1a nguoi dai dién theo phap luat va 1a ngudi sir
dung lao dong cua Tong cong ty;

- Nguoi ding dau chi nhanh, don vi hach toan phu thudc Tong cong ty 1a nguoi
st dung lao dong theo uy quyén cua Tong giam doc Tong cong ty;

- Nguoi dung dau cac don vi su nghi¢p thuoc Tong cong ty duge Tong giam ddc
Téng cong ty phéan cap, Gy quyén thuc hién quyén, trach nhiém cta ngudi sir dung lao
dong tai cac don vi.

5. Thi truong Co quan Tong cong ty 1a mot Phd Tong giam ddc Tong cong ty
do Tong gidm doc Tong cong ty Puong sat Viét Nam phan cong, gitp thuc hién nhiém
vu Thu truong Co quan Tong cong ty.

6. Thu truong Co quan Tong cong ty, Giam ddc Chi nhanh Khai thac duong sit
(bao gdm ca Chi nhanh Ga Pong Pang), Giam doc Chi nhanh Xi nghiép diu may, Giam
d6c Trung tam Piéu hanh van tai dudng sat, Hiéu truong Trudng Cao dang duong sit,
Giam doc Trung tdm Y té duong sat, Giam déc Ban Quan 1y duong sat khu vuc 1, goi
chung 13 “Ngwoi dimg dau don vi”.

Trong quy ché nay, tily ting ngit canh, viéc st dung “Nguweoi ditng dau don vi”
hodc str dung “Nguwoi su dung lao dong” déu cd y nghia tuong duong.

7. “Ngudi dai dién phan von” 13 Ngudi dai dién phan von gop ciia Tong cong ty
Duong sat Viét Nam dau tu vao doanh nghiép khac.

8. Ban Diéu hanh gom: Téng Giam d6c/Giam ddc, cac Pho Tong Giam ddc/Pho
Giam doc.

9. Ban chép cong doan: Bao gdbm Ban Chap hanh Cong doan co s¢, Ban Chap
hanh cong doan BSVN.

Piéu 3. Nguyén tic thue hién quy ché dan chii ¢ co sé tai noi lam viéc

1. Quy ché dan chu & co sé tai noi lam viéc duge xay dung va thuc hién trén co
so thién chi, hop tac, trung thuc, binh dang, cong khai va minh bach, tang cuong trach
nhi€ém giai trinh trong qua trinh thyc hién dan chu ¢ co s6.

2. Viéc thuc hién quy ché dan chu & co s6 tai noi 1am viéc nhiam bao dam, ton trong
quyeén va lgi ich hop phap cia nguoi lao dong, nguodi sir dung lao dong va céc to chuec, ca
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nhan khac c6 lién quan. Bao dam quyén cua can bd, ngudi lao dong duogc biét, tham gia
¥ kién, quyét dinh va kiém tra, gidm sat viéc thuc hién dan chu & co s6.

3. Vigc thyc hién dan chu ¢ co so tai noi lam viée trong Téng cong ty nham bao
dam su lanh dao cua Pang, quan ly cua nha nudc, cac quyén dan chu cia nguoi lao
dong, nguoi str dung lao dong, ciia to chire Cong doan PSVN, ciia Tong cong ty va cac
don vi nhung khong duoc trai phap luat va dao duc xa hdi; bao dam trat tu, ky cuong,
khéng can trd hoat dong binh thudng cia don vi, cia Téng cong ty.

4. Nghiém cAm hanh vi loi dung thuc hién dan cha & co s¢ tai noi lam viéc dé
xam pham an ninh quéc gia, trat tu an toan xa hoi, xam pham loi ich ctia Nha nudc, cua
Tong cong ty va cua don vi, xAm pham quyén va loi ich hop phap ctia nguoi st dung
lao dong, ngudi lao dong va t6 chirc Cong doan DSVN.

5. Nghiém cAm viéc tru dap, phan biét dbi xu véi ngudi tham gia ddi thoai,, nguoi
khi€u nai, t0 cao khi thuc hién dan chu & co sé,r tai noi lam viéc. Ton trong y ki€n dong
g6p cua nguoi lao dong, kip thoi giai quyét kién nghi, phan anh ctia nguoi lao dong.

Chuong I1
NOI DUNG QUY CHE DAN CHU O CO SO TAI NOI LAM VIEC
Pi¢u 4. Noi dung, hinh thire ngudi sir dung lao dong phai cong khai
1. Trur cac thong tin thude bi mat nha nudc, bi mat kinh doanh hodc thong tin
chua dugc cong khai theo quy dinh cua phap luat, nguoi st dung lao dong phai cong

khai v6i nguoi lao dong trong thoi han cham nhét 13 15 ngay ké tir ngay ban hanh nhimg
ndi dung sau:

a) Tinh hinh san xuat, kinh doanh ctia Tong cong ty hodc tinh hinh hoat dong cia
don vi theo quy dinh cua phap luat vé doanh nghiép va phap luat khac c6 lién quan;

b) Noi quy, quy ché va cic van ban quy dinh khac ctia don vi, ciia Tong cong ty
lién quan dén ‘nghia vy, quyén va loi ich hop phap cia nguoi lao dong, nhu ndi quy lao
dong; quy ché dan chu ¢ co sé tai noi lam viéc; quy ché tuyen dung, sir dung lao dong;
quy ché tra luong, tra thuong; quy dinh vé nang luong, chuyén xép lwong, thang luong,
bang luong, dinh mirc lao dong; quy dinh v€ an toan vé sinh lao dong va cac quy dinh
khac co lién quan;

¢) Thoa udc lao dong tap thé cua Cong ty me - Tong cong ty;

d) Nghi quyét hoi nghi nguoi lao dong, cac nghi quyét, két luan hoi nghi, cude
hop cua lanh dao ¢6 lién quan dén dinh hudng, giai phap phat trién don vi, Tong cong
ty va quyén, loi ich ctia nguoi lao dong;

d) Viéc trich lap, st dung quy khen thudng, quy phuc loi va cac quy do nguoi
lao dong dong gbép (néu co);

e) Viéc trich nop kinh phi cong doan, dong bao hiém xi hoi, bao hiém y té, bao
hiém that nghiép;

g) Tinh hinh thyc hién thi dua, khen thuong, ky luat, giai quyét khiéu nai, t6 cao
lién quan dén quyén va lgi ich hgp phap cua nguoi lao dong;

h) Céc ndi dung khac vé thong tin tai chinh, quan 1y tai san cong, vé cong tac can
bd theo quy dinh ctia phap luat;
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1) Céac thong tin vé qviéc bdo dam dao durc, van hoa kinh doanh, thong tin vé thuc
hién an sinh xa hdi ctia Tong cong ty;
k) Noi dung khac theo quy dinh ctia phap luét.
2. Hinh thirc cong khai:
a) Niém yét cong khai tai noi lam viéc;
b) Thong bao tai hoi nghi nguoi lao dong;

¢) Thong bao tai cac cudc hop, giao ban cta don vi, ctia Tong cong ty; cac cudc
doi thoai gitra ngudi st dung lao dong va to chirc cong doan;

d) Thong bao bang van ban dén toan thé ngudi lao dong; thong qua nguoi ding
dau cac don vi, thdng qua to chirc cong doan dé thong bao dén nguoi lao dong;

d) Thong béo trén hé théng thong tin ndi bo hodc dang tai trén cong, trang thong
tin dién tur cua Tong cong ty, cua Cong doan PSVN, cua don vi;

e) Thong bao thong qua mang vién thong, mang xa hdi hoat dong hop phap theo
quy dinh cta phép luat va dugc su thong nhat cia Ban Chap hanh Cong doan,

g) Thdng qua phim, anh, 4n pham... ma phap luat khong cam.

Pi¢u 5. Noi dung, hinh thire ngudi lao dong dwoe tham gia ¥ kién

1. Nhitng ndi dung ngudi lao dong dugc tham gia y kién trude khi ngudi sir dung
lao dong quyét dinh bao gom:

a) Viéc xay dung, stra doi, bd sung ndi quy, quy ché va cac van ban quy dinh
khac, cua Tong cong ty, cuia don vi lién quan dén nghia vy, quyén va lgi ich hop phap
cua nguoi lao dong;

b) Viéc xay dung, stra di, bd sung thang luong, bang lwong, dinh mirc lao dong;
de xuat ngi dung thuong lugng tap the;

c) Viéc dé‘ xuat, thyc hién giai phép tiét kiém chi phi, ning cao ning suét lao
dong, cai thié;n dieu kiéq lam viéc, an toan lao dong, v¢ sinh lao dong, bao vé moi truong
va phong chong chay nd, phong, chong tham nhiing, tiéu cuc;

d) Dy thao quy trinh, thu tuc ndi bd vé giai quyét tranh chép lao dong, xu ly ky
luat lao dong, trach nhiém vat chat va cac noi dung khac lién quan dén quyén, nghia vu
ctia nguoi lao dong can 1y y kién; noi dung, hinh thirc thuong luong thoa udc lao dong
tap thé; noi dung, hinh thirc doi thoai tai Tong cong ty, don vi;

d) Cac noi dung khac lién quan dén quyén va nghia vu cia ngudi lao dong theo
quy dinh cua phép luat.

2. Hinh thirc ngudi lao dong dugc tham gia ¥ kién:

Nguoi lao dong dugc tham gia ¥ kién vao quy ché dan chil ¢ co so tai noi 1am
viéc thong qua viéc lya chon hinh thirc sau day:

a) Tham gia ¥ kién truc tiép hodc thong qua ngudi truc tiép phu trach cua don vi,
hodc thong qua Ban Chap hanh cong doan.
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b) Thong qua tai hoi nghi ngudi lao dong, hoi nghi ddi thoai, théng qua thanh
vién dai dién doi thoai tai noi lam vi¢c bén ngudi lao dong;
¢) Thong qua hom thu gop y, duong day nong, hé thdng thong tin ndi bd hodc

cong thong tin dién ti, trang thong tin dién tir ciia Tong cong ty, cua Cong doan PSVN
hodc hinh thirc khac khong trai véi quy dinh ctua phap luat.

3. Trach nhiém cua to chirc, c4 nhan lién quan trong viéc t6 chire 1dy y kién nguoi
lao dong:

a) Nguoi st dung lao dong c6 trach nhiém t6 chuc lay y kién nguoi lao dong Ve
cac ndi dung quy dinh tai khoan 1 Diéu nay; chiu trach nhiém chi dao, t6 chuc viée tiép
nhan, tong hop v kién, théng tin phan hdi ctia ngudi lao dong, nghién ctru, tiép thu, giai

trinh y kién tham gia va thuc hién viéc cong khai ndi dung giai trinh, tiép thu dén ngudi
lao dong;

b) Ban Chip hanh Cong doan cac cap tham gia ph01 hop thue hién viéc t6 chuc
lay y kién; giam st viéc lay y kién ctia nguoi lao dong, két qua giai trinh, tiép thu va to
chirc thuc hién cac noi dung nguoi lao dong da tham gia y kién; tham gia ¥ kién trudc
khi Toéng cong ty quyét dinh ban hanh quy ché thuc hién dan chu;

c) bang vién, doan vién cong doan, nguoi lao dong trong Téng cong ty, don vi co
trach nhiém tich cyc dong gop, tham gia y kién nham bao dam t6t hon quyen loi ich
cua nguoi lao dong, xay dung mdi quan hé lao dong hai hoa, 6n dinh, gop phan vao su
phat trlen bén viing cua Téng cong ty; theo ddi, danh gia, giam sat vigc tong hop, giai
trinh, tiép thu y kién d6i voi cac noi dung da duoc dua ra lay v kién nguoi lao dong va
qua trinh t6 chtrc thuc hién quyét dinh vé cac ndi dung nay.

Pi¢u 6. Noi dung, hinh thirc ngudi lao dong dwoe ban va quyét dinh
1. Nguoi lao dong duge ban va quyét dinh nhitng noi dung sau:

a) Giao két, thoa thuén, sira ddi, bd sung, cham dut hop dong lao dong theo quy
dinh ctua phap luat va Tong cong ty;

b) Tham gia hodc khong tham gia dinh cong theo diing quy dinh ctia phap luat;

¢) Quyét dinh quyén tham gia cac ciu lac bd, chuong trinh tinh nguyén; tham quan,
nghi mat hang nam; quyén hoc tap, nang cao trinh d9, tay nghé;... phtt hop véi tinh hinh thyc
té tai Tong cong ty, don vi;

d) Biéu quyét ndi dung thuong luong tap thé da dat dugc theo quy dinh ctia phap
luat;

d) Viéc 1ap cac loai quy va thu, chi, quan ly, st dung cac khoan tir thu nhap.
déng gop cua nguoi lao dong;

e) Viéc bau, cho thoi 1am thanh vién Ban Thanh tra nhan dan;
g) Noi dung nghi quyét ctia hdi nghi nguoi lao dong;

h) Cac noi dung khac theo quy dinh cua phap luat, ciia Téng cong ty hodc theo
thoa thuan cua cac bén khong trai véi quy dinh cua phap luét, phu hop voi dao due xa
hoi.

2. Hinh thirc nguoi lao dong duoc ban va quyét dinh:
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a) Nguoi lao dong ban va quyét dinh cac ndi dung quy dinh tai cac diém ¢, d, e,
g, h khoan 1 Piéu nay tai hoi nghi ngudi lao dong trén co so dé xuét ciia Ban Chap hanh
Cong doan, nguoi sir dung lao dong hodc khi c6 it nhat 13 mot phan ba tong sd ngudi
lao dong cua Tong cong ty, don vi cung dé nghi;

b) Truong hop khong thé t6 chirc hoi nghi nguoi lao dong vily do bat kha khéng
hodc hoi nghi da duoc tridu tap dén lan tht hai nhung vin khong c6 du sé nguoi tham
du quy dinh tai khoan 3 DPiéu 24 ciia Quy ché nay thi ngudi st dung lao dong sau khi
da thong nhat véi Ban Chap hanh Cong doan quyét dinh to chirc giri phiéu lay ¥ kién
ctia toan thé nguoi lao dong trong Téng cong ty, don vi.

Viéc ban va quyét dinh ndi dung quy dinh tai diém d khoan 1 Diéu 6 ctua Quy
ché nay thuc hién theo quy dinh cta phéap luat vé lao dong.

3. ’Trach nhiém trong viéc to chirc dé nguodi lao dong ban, quyét dinh va thuc
hién quyét dinh cua tap thé nguoi lao dong:

a) Nguoi st dung lao dong c6 trach nhiém phdi hop cung Ban Chap hanh Cong
doan thong nhat chu truong, xay dung ké hoach t6 chirc hoi nghi nguoi lao dong hoic
t6 chirc giri phiéu ldy ¥ kién dé nguoi lao dong ban, quyét dinh cac ndi dung quy dinh
tai khoan 1 Diéu nay;

b) Nguoi sir dung lao dong c6 trach nhiém phéi hop cung Ban Chap hanh Céng
doan phd bién, huéng dan, don ddc viéc thuc hién nghi quyét ciia hoi nghi nguoi lao
dong, quy ché nay va cac noi dung khac da dugc nguoi lao dong thng nhat, quyét dinh;
cur dau mbi dé phdi hop, theo ddi, dé xuat xu 1y kip thoi nhitng phat sinh trong qué trinh
t6 chire thuc hién;

¢) Binh ky 06 thang mot lén Nguoi su dung lao dong c6 trach nhiém phdi hop
cting Ban Chép hanh Cong doan t6 chirc kiém tra, danh gia két qua thire hién nghi quyét
hoi nghi nguoi lao dong; thong bao két qua kiém tra, danh gia dén toan thé nguoi lao
dong trong Tong cong ty, don vi;

d) bBang vién, doan vién cong doan, nguoi lao dong trong Téng cong ty, don
vi ¢6 trach nhi€m tich cyc tham gia ban va quyét dinh cac ndi dung quy dinh tai khoan
1 bidu nay va nghiém tac thuc hién cac quyét dinh da duoc tap thé théng nhat; truong
hop nhén thay quyét dinh cua tap thé ngudi lao dong khong bao dam trinh tu, thu tuc
hodc c6 ndi dung trai v6i quy dinh cua phap ludt, trai dao dirc xa hoi thi co quyén kién
nghi, phan anh dén Ban Chép hanh Céng doan cap trén truc tiép hodc co quan quan Iy
nha nudc c6 thim quyén.

Piéu 7. Noi dung, hinh thirc ngudi lao dong dwoc kiém tra, giam sat

1. Nguoi lao dong duoc kiém tra, giam sat nhitng noi dung sau day:

a) Viéc thyc hién hop déng lao dong, thoa udc lao dong tap thé va cac ché do,
chinh sach d61 vé1 nguoi lao dong theo quy dinh cta phép luat va Tong cong ty; dac bi¢t
1a céac chinh sach ho tro nguoi lao dong cua Nha nude thong qua nguoi st dung lao dong,
trg cap thoi vi¢e, mat viéc lam;

b) Viéc thue hién ndi quy lao dong, cac quy ché, quy dinh va cac van ban quy
dinh khac cua Tong cong ty, cua don vi lién quan dén quyén va loi ich hop phap cua
nguoi lao dong;
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C) Viéc str dung quy khen thudng, quy phtc loi, cac quy do nguoi lao dong dong
9op;
7 d) Viéc trich ndp kinh phi cong doan, dong bao hiém x3 hoi, bao hiém y té, bao
hiém that nghi¢p ctia nguoi sir dung lao dong;

d) Viéc thuc hién thi dua, khen thudng, ky luat, giai quyét khiéu nai, t6 céo lién
quan dén quyén va loi ich hop phép ctia nguoi lao dong;

e) Viéc thuc hién nghi quyét hoi nghi nguoi lao dong, két luan cta thanh tra, klem
tra, kiém toan, thuc hién kién nghi ctia thanh tra, kiém tra, kiém toan lién quan dén quyén loi
cta ngudi lao dong (néu phap luat khong cam);

g) Viéc thuc hién két luan, kién nghi cta cac co quan chuc nang, 1anh dao Téng
cong ty lién quan dén quyén, loi ich hop phéap ctia nguoi lao dong;

h) Nguoi lao dong giam sat viéc thuc hién phap luat vé thuc hién dan cha ¢ co
80, vi€c thuc hién chinh sach, phap luat cua nguoi str dung lao dong, ban diéu hanh va
nhitng nguoi c6 tham quyén khéc ctua Tong cong ty, ctia don vi;

1) Viéc thuc hién két qua dbi thoai, thoa wée lao dong tap thé (TULDTT) ma nguoi
st dung lao dong tham gia.

2. Hinh thirc ngudi lao dong kiém tra, giam sat

2.1. Nguoi lao dong truc tiép thuc hién viéc kiém tra, gidm sét tai Téng cong ty,
don vi thong qua:

a) Hoat dong lao dong, san xudt, sinh hoat ctia ngudi lao dong ¢ Tong cong ty,
don vi;

b) Quan sat, tim hiéu, giao tiép vG1 nguoi co chuce vy, quyén han, nguo1i lao dong
khac trong Tong cong ty, don vi;

¢) Tiép can céac thong tin dugc cong khai; cac thong tin, béo cao ctia Tong cong
ty, don vi hodc nguoi dugc giao quan 1y, thuc hién cac ndi dung ngudi lao dong da ban
va quyét dinh;

d) Tham dy hdi nghi nguoi lao dong, hdi nghi ddi thoai tai noi lam viéc, cac hoat
dong hoi hop, sinh hoat tap thé khac tai noi lam viéc.

2.2. Nguoi lao dong thuc hién viéc kiém tra, gidm sat thong qua hoat dong cia
Ban Thanh tra nhan dan ¢ Tong cong ty, don vi.

Piéu 8. Xir Iy két qua kiém tra, giam sat ciia ngwoi lao dong

1. Thong qua viée kiém tra, giam sat truc tiép, ngudi lao dong tham gia y kién
dong gop véi nguoi sir dung lao dong, ban diéu hanh ctia Tong cong ty, don vi dé kip
thoi khac phuc céc bat cap, han ché trong cong tac to chirc, quan 1y; ngan ngra tiéu cuc,
vi pham phap luat; bao dam quyen loi ich hop phap, chinh dang cua ngudi lao dong va
dong gop giai phap nham phat trién Tong cong ty, don vi.

2. Khi phat hién hanh vi, ndi dung c6 dau hiéu vi 'pham, nguoi lao dong co quyén
khiéu nai, t6 cao theo quy dinh cta phép luat hoic kién nghi, phan anh dén nguoi s
dung lao dong ctia Tong cong ty, don vi; kién nghi, phan anh dén co quan quéan 1y nha
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nudc c6 lién quan, Cong doan, hodc phan 4nh, dé nghi Ban Thanh tra nhan dan xem
x€ét, thuc hién ki€m tra, giam sat theo churc nang, nhi¢m vu.

3.Cac td chuc, c4 nhéan trong Téng cong ty, don vi quy dinh tai
khoan 2 Piéu ndy c6 trach nhiém tiép nhan, xir ly, giai quyet khiéu nai, t6 cdo, kién
nghi, phan anh ctia ngudi lao dong theo tham quyén hoic kiém tra, giam sét, phdi hop
véi co quan chirc nang thuc hién viéc thanh tra theo quy dinh cua phap luat.

Piéu 9. Trach nhiém trong viéc bao dam dé nguoi lao déng thwe hién kiém
tra, giam sat

1. Ban Diéu hanh c6 trach nhiém sau day:

a) Phéi hop cung Ban Chip hanh Cong doan xay dung va tham gia xdy dung,
ban hanh quy ché thuc hién dan chu dé quy dinh cu thé hon ndi dung, cach thuc thuc
hién dan chu ¢ Tong cong ty 1am co sé dé ngudi lao dong kiém tra, giam sat viéc thuc
hién,

b) Tao diéu kién thuan loi dé tiép nhan gop v, kién nghi, phan dnh ctia nguoi lao
dong; thuc hién viéc ddi thoai, giai trinh v6i nguoi lao dong theo quy dinh ciia phap
luat;

¢) Xem xét, giai quyét, giai trinh va tra 10 kip thoi kién nghi, phan anh cta nguoi
lao dong, kién nghi cua Cong doan va céc to chirc doan thé khac tai don vi, Tong cong
ty; chuyén thong tin dén co quan c¢6 thim quyén d6i v6i nhiing van dé khong thude
tham quyén giai quyét;

d) Tao diéu kién va bao dam dé Ban Thanh tra nhan dan thyuc hién nhiém vu kiém
tra, giam sat theo quy dinh cta phap luét bang cach thong bao cho Ban Thanh tra nhan
dan v€ chinh sach, phap lut chu yéu lién quan dén to chuec, hoat dong cua Tong cong
ty; t6 chirc cung cap day du va kip thoi cac thong tin, tai liéu can thiét theo yéu ciu ciia
Ban Thanh tra nhan déan; xem xét, giai quyét kip thoi cac kién nghi cua Ban Thanh tra
nhan dan, thong bao két qua giai quyét trong thoi han 15 ngay ké tu ngay nhan dugc
kién nghi; thong bao cho Ban Thanh tra nhén dan két qua giai quyét kién nghi, phan
anh va viéc thyc hién phap luat vé thuc hién dan chii & Tong cong ty, don vi minh;

d) X1 Iy nguoi cd hanh vi can tréd nguoi lao dong thuc hién quyen klem tra, giam
sat; ngudi ¢6 hanh vi tra thu, tra ddp ngudi lao dong thyuc hién khiéu nai, t6 cdo, kién
nghi, phan anh; nguoi c6 hanh vi can trd hoat dong cua Ban Thanh tra nhan dan, tra
thu, tru dép thanh vién Ban Thanh tra nhan dan theo quy dinh ctia phap luat.

2. Ban Chép hanh Cong doan c6 trach nhiém sau day:

a) Gi6i thiéu nhén sy dé hoi nghi ngudi lao dong bau 1am thanh vién Ban Thanh
tra nhan dan; cong nhan két qua bau thanh vién Ban Thanh tra nhan dan; dé nghi cho
théi lam thanh vién Ban Thanh tra nhan dan;

b) Huéng dan Ban Thanh tra nhan dan xdy dung chuong trinh, ké hoach, noi
dung cong tac; xem xét bdo cdo hoat dong cia Ban Thanh tra nhan dan va chi dao,
huéng dan hoat dong ctia Ban Thanh tra nhan dan; tham gia hoat dong cua Ban Thanh
tra nhan dan khi xét thay can thiét;
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c) Xem xet, giai quyét kién nghi cia Ban Thanh tra nhan dén; theo ddi, don doc
vige giai quyét kién ngh1 cia Ban Thanh tra nhan déan gui dén nguoi su dung lao dong,
ban diéu hanh cua don vi, Tong cong ty hodc cip co thim quyén;

d) Véan dong ngudi lao dong phdi hop va tich cue hd tro hoat dong ciia Ban Thanh
tra nhan dan;

d) Ho tro kinh phi hoat dong cho Ban Thanh tra nhan dan.

3. Nguoi lao dong chiu trach nhiém vé noi dung khiéu nai, t6 céo, kién nghi,
phan 4nh ciia minh; chii dong, tich cuc phdi hop voi Ban Thanh tra nhan dan va cac co
quan, td chtre, c4 nhan c6 trach nhiém trong viéc xac minh, kiém tra, giam sat ddi vai
cac ndi dung ma minh d3 kién nghi, dé nghi.

Piéu 10. Nguyén tic té chirc va hoat dong ciia Ban Thanh tra nhin dén

1. Tuén tha theo quy dinh cta phap luét; thue hién dung nhiém vu, quyén han
dugc giao; bao dam khach quan, cong khai, minh bach; moi y kién, phan anh cta nguoi
lao dong dugc phan anh trung thuc dén t6 chirc, ca nhan c6 tham quyén giai quyét theo
quy dinh cta phap luat.

2. Kp()ng duoc 11 dung nhiém vy, quyén han dé kich dong, du dd, 16i kéo ngudi
lao dong dé thuc hién cac hanh vi trai phap luat.

3. Lam viéc theo ché d¢ tap thé va quyét dinh theo da sd.
Diéu 11. T6 chirc Ban Thanh tra nhan dan
1. Ban Thanh tra nhan dan

Can c(r diéu kién hoat dong, dac thu don vi trai dai, phan tan ..., Ban Chép hanh
cong doan dé nghi bau s6 lugng thanh vién Ban Thanh tra nhan dan:

- Cap Tong cong ty: Khdng qua 11 thanh vién;
- Cép don vi co s6: Tir 03 dén 05 thanh vién.

2. Thanh vién Ban Thanh tra nhan dan 1a ngudi dang 1am viéc trong Tong cong
ty, don vi, co phém chét dao dre tdt, c6 uy tin, c6 du strc khoe dé hoan thanh nhiém vu;
c6 hiéu biét vé chinh sach, phap luat va ty nguyén tham gia Ban Thanh tra nhan dan;
khong déng thoi la ngudi st dung lao dong, thanh vién ban diéu hanh, ké toan
truong ciia Tong cong ty, ctia don vi.

3. Nhiém ky ctia Ban Thanh tra nhan déan 1a 02 nam. Trong nhiém ky, néu khuyét
thanh vién hoac thanh vién Ban Thanh tra nhan dan khong hoan thanh nhi€ém vy, khong
con duogc tin nhiém hodc xin thoi lam nhiém vu thi Ban Chép hanh Cong doan dé nghi
hoi nghi ngudi lao dong quyét dinh cho théi lam nhiém vy va bau ngudi khéac thay thé.

4. Ban Thanh tra nhan dan gom Truong ban, Phé Trudng ban va cac Uy vién.
Truéng ban chiu trach nhiém chung vé hoat dong cua Ban Thanh tra nhan dan; Pho
Trudng ban co6 trach nhiém giup Trudng ban thuc hién nhiém vy; cac thanh vién khac
thuc hién nhi¢m vu theo su phan cong cuia Trudng ban.

Truong hop s6 lugng thanh vién Ban Thanh tra nhan dan tir 09 ngudi trd 1én thi
sO lwong Pho Truong ban khong qua 02 ngudi.

Piéu 12. Nhiém vu, quyén han ciia Ban Thanh tra nhan din
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1. Kiém tra viéc t6 chirc thuc hién cac quyét dinh cia tap thé nguoi lao dong;
giam sat viéc thyuc hién phép luat vé thuc hién dan chu ¢ co s¢ cua Tong cong ty, cua
don vi.

2. Kién nghi co quan, nguoi co tham quyén xu 1y theo quy dinh cua phap luat
khi phat hi¢n c6 dau hi€u vi pham phap luat va gidm sat viéc thuc hién kién nghi do.

3. Yéu cau ngudi st dung lao dong, ban diéu hanh cta Tong cong ty, don vi cung
cap thong tin, tai liéu c6 lién quan dé phuc vu viéc xac minh, kiém tra, giam sat.

4. Xem xét, xac minh vu viéc cu thé theo dé nghi cua nguoi lao dong.

5. Kién nghi nguoi st dung lao dong, Ban diéu hanh khéc phuc han ché, thiéu
sot duge phat hién qua viéc kiém tra, giam sat; bao dam quyén va loi ich hop phap,
chinh dang ctia ngudi lao dong; biéu dwong nhimg don vi, c4 nhan c6 thanh tich. Truong
hop phat hién ngudi c6 hanh vi vi pham phéap luat thi kién nghi co quan, t6 chic co
tham quyén xem xét, Xt 1y.

6. Tiép nhan kién nghi, phan anh ctia ngudi lao dong c6 lién quan dén pham vi
kiém tra, gidm sat cua Ban Thanh tra nhan dan.

Picu 13. Hoat dong ciia Ban Thanh tra nhan dan
1. Xay dung chuong trinh, ké hoach cong tac:

.a) Xay dyng Chuong trinh cong tac dé thyc hién cac nhiém vu duoc quy dinh
tai Didu 12 cia Quy ché nay theo timg quy, 06 thang va hang nam.

Chuong trinh cong tac gdm céc ndi dung co ban: muc dich, yéu cau, ndi dung,
thoi gian, kinh phi, t6 chure thue hién va cac diéu kién bao dam khac. Chuong trinh cong
tac co thé duoc diéu chinh, bo sung phi hop v6i yéu cau, tinh hinh thuc té hodc khi c¢6
van dé phat sinh dot xuat.

b) Can cu nghi quyet ho1 nghi ngudi lao dong va quy ché thyc hién déan chu co
80, xdy dung ké hoach kiém tra, giam sat, bao cao Ban Chap hanh Cong doan va thong
bao dén Ban diéu hanh cham nhét 05 ngay lam viéc trudce khi tién hanh hoat dong kiém
tra, giam sat.

2. Phuong thirc hoat dong:

a) Tiép nhan thong tin do ngudi lao ddng phan anh truc tiép, qua hom thu gop v;
qua nghién ciru van ban tai lidu lién quan dén ndi dung giam sat do Ban diéu hanh cung
cap;

b) Tong hop, phan tich, dbi chiéu véi ndi dung nghi quyet quyét dinh ctia hoi
nghi nguoi lao dong, quy ché thuc hién dan chi & co s, quy ché n6i by, cac quy dinh
khac ctia Tong cong ty va quy dinh phap luat dé danh gia, dé xuat, kién nghi voi Ban
diéu hanh hodc co quan, t6 chirc, ci nhan c6 thAm quyén xem xét giai quyét hoic to
chuc ddi thoai kip thoi theo quy dinh ctia phép luat;

¢) Kién nghi ciia Ban Thanh tra nhan dan dé giai quyét cac van dé lién quan dén
ndi dung kiém tra, giam sat dugc phan anh tryc tiép dén nguoi ding dau Ban diéu hanh,
co quan, ca nhan c6 tham quyén hodc thong qua Ban Chap hanh Cong doan ¢ don vi;

d) Két qua kiém tra, giam sat, xdc minh cua Ban Thanh tra nhan dan duoc 1ap
thanh van ban va gtri dén co quan, to chtrc, ¢ nhan c6 phéan anh, kién nghi. Truong hop
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phat hién nguoi ¢6 hanh vi vi pham phap luat thi kién nghi co quan, t6 chirc ¢ tham
quyén xem xé&t, xu ly theo quy dinh cta phép luat;

d) Ban Thanh tra nhan dan gitr mdi lién hé va phdi hop chit ché véi Ban diéu
hanh doanh nghi¢p, don vi va nguoi lao dong dé kip thoi tiép nhan y. kién, phan anh;
tong hop, dbi chiéu, xac minh va klen ngh1 giai quyét theo tham quyén hodc bao céo
dén co quan, c4 nhan c6 thim quyén giai quyét theo quy dinh cta phap lut.

3. Ché do bao céo:

Ban Thanh tra nhan dan c6 trach nhiém dinh ky béo céo Ban Chap hanh Cong
doan hang quy, 06 thang va nam hodc khi c6 yéu cau; bdo cdo hang nam tai hoi nghi
nguoi lao dong.

Chuong 111
HINH THU'C THU'C HIEN DAN CHU O CO SO TAI NOI LAM VIEC
Muc I
POI THOAI TAI NOI LAM VIEC
Pi¢u 14. Quy dinh chung

1. D6i thoai tai noi 1am viéc 1a viéc chia sé thong tin, tham khao thdo luan, trao
doi y klen glu:a nguoi su dung 1ao dong voi ngu:m lao dong hodc t6 chirc Cong doan vé
nhu’ng van dé lién quan dén quyen loiich va m01 quan tadm cua cac bén tai noi lam vi¢c
nham tdng cuong su hiéu biét, hop tac, ciing nd luc hudng téi giai phap cac bén cing
co loi.

2. P6i thoai tai noi lam viéc duoc thyc hién dinh ky it nhat 01 nam mot lan. Viéc
t6 chirc d6i thoai dinh ky do ngudi sir dung lao dong va t6 chirc cong doan thdng nhat
quyét dinh theo quy dinh cta phap luat, dugc quy dinh cu thé trong quy ché phdi hop
hoat dong hodc chuong trinh cam két phdi hop hoat dong hang nam gitta ngudi st dung
lao dong va Ban Chap hanh cong doan.

3. Poi thoai khi cé yéu ciu cla mot hodc cac bén dugc t6 chire khi mot hodc cac
bén c6 yéu cau dé giai quyét nhimg van dé phat sinh. Ngu’oq sur dung lao dong, Ban
Chap hanh cong doan hodc nguoi lao dong deu c6 quyén yéu cau tién hanh dbi thoai
nham nhanh chéng 6n dinh tinh hinh san xut kinh doanh, tranh xung dot c6 thé dan
dén tranh chap lao dong tai Tong cong ty, don vi.

4. Nguoi st dung lao dong phai to chirc ddi thoai tai noi 1am viée khi co vu viée
quy dinh lién quan dén cac ndi dung:

a) Nguoi st dung lao dong don phuong cham dirt hop dong lao dong theo quy
dinh tai diém a khoan 1 Diéu 36 Bo luat Lao dong;

b) Thyc hién nghia vu ctia ngudi sir dung lao dong trong truong hop thay doi co
cau, cong nghé¢ hoac vi 1y do kinh té theo quy dinh tai Biéu 42 B¢ luat Lao dong;

¢) Xay dyng va thuc hién phwong 4n st dung lao dong theo quy dinh tai Piéu 44
Bo luat Lao dong;

d) Xay dung thang luong, bang luvong va dinh muc lao dong theo quy dinh tai
biéu 93 BJ luat Lao dong;
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d) Thuong theo quy dinh tai Diéu 104 Bo luat Lao dong;

e) Xay dung va ban hanh N§i quy lao dong theo quy dinh tai Piéu 118 Bo luét
Lao dong;

g) Nguoi str dung lao dong tam dinh chi cong viéc cua nguoi lao dong theo quy
dinh tai khoan 1 Biéu 128 Bg luat Lao dong.

5. Danh sach thanh vién dai dién tham gia ddi thoai cua bén ngudi st dung lao
dong va bén nguoi lao dong phai cong b cong khai tai noi lam viéc.

Picu 15. Nguyén tic ddi thoai tai noi lam viéc

1. Viéc t6 chirc ddi thoai tai noi 1am viéc phai dam bao tinh dan chu, cong khai,
minh bach, kip thoi, trén tinh than hop tac xay dung, phat trién, c6 hi€u qua thiét thuc,
dam bao loi ich ctia nguoi st dung lao dong, ngudi lao dong va tuan thu quy dinh cua
phap luat.

2. Béi thoai dinh ky, ddi thoai khi c6 yéu cau ciia mot hodc cac bén hoic khi co
vu viéc theo quy dinh tai khoan 4 Diéu 14 cua quy ché nay tai n0’i lam viéc do ngu’oi sur
dung lao dong hodc ngudi duoc nguoi s dung lao dong phén cap hodc uy quyén chu
tri t6 chic, Ban Chap hanh céng doan dong cap co trach nhiém phdi hop thuc hién.

3. Tong giam dbc Tong cong ty Gy quyén cho nguoi dimg dau cac don vi truc
thudc Tong cong ty phdi hop véi Ban Chap hanh Cong doan ddng cap to chirc d6i thoai
tai noi lam viéc theo quy dinh cua phéap luat, quy ché ndy, cac vin ban huéng din cua
Téng cong ty va cua Cong doan DSVN (néu co);

Truong hop dic biét, Tong giam déc Tong cong ty s& ddi thoai truc tiép tai co
sO.

4. Pbi thoai cap Tong cong ty do Tong giam dbc Tong cong ty va Chu tich Cong
doan DSVN d6ng chu tri thuc hién va dugc t6 chie khi ¢6 yéu cau; thoi gian va dia

diém t6 chirc do Tong giam dbc Tong cong ty va Ban Thuong vu Cong doan DPSVN
thong nhat quyét dinh.

Piéu 16. Noi dung ddi thoai tai noi lam viéc

1. Céc nd1 dung dbi thoai bat budc theo quy dinh tai khoan 4 Piéu 14 quy ché
nay.

2. Ngoai noi dung quy dinh tai khoan 1 Biéu nay, cac bén lya chon mot hoic mot
s0 ndi dung sau day de tien hanh doi thoai:

a) Cong tac chi dao, to chirc san xuat kinh doanh ciia ngudi sir dung lao dong;
tinh hinh thyc hién nhi€ém vy, ké hoach san xuat kinh doanh cua don vi, cia Tong cong
ty;

b) Viéc thuc hién hop déng lao dong, théa udc lao dong tap thé; ché do tién
luong, nang luong, nang bac; thuc hién ché d6 chinh sach d6i voi nguoi lao dong; cac
ndi quy, quy ché va cam két, théa thuan khéc tai noi lam viéc;

¢) Piéu kién lam viéc, sinh hoat ctia nguoi lao dong va cac giai phap, dé xuét
nham cai thién, nang cao di€u ki¢n lam viéc, sinh hoat cho ngudi lao dong;
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d) Yéu cau cta ngudi lao dong, to chirc Cong doan DSVN dbi véi ngudi sir dung
lao dong;

d) Yéu cau cta ngudi sir dung lao dong v6i ngudi lao dong, véi to chirc Cong
doan BDSVN;

e) Cac nodi dung, yéu cau khac ma cac bén quan tim nham giai quyét cac vudng
mac, ton tai trong quan h¢ lao dong.

Piéu 17. Trach nhiém, nhiém vu ciia ciac bén tham gia d6i thoai tai noi lam
viéc

1. Nguoi su dung lao dong:

a) Tiép nhan ndi dung d6i thoai ciia nguoi lao dong hoic to chirc cong doan hoic
truc ti€p dé xuat ndi dung doi thoai voi nguoi lao dong hodc véi t6 chirc cong doan;
Xay dung ke hoach, chu tri va phoi hop voi cong doan don vi to chirc doi thoai,

b) B4 tri dia diém, thoi gian va cac diéu kién vat chat can thiét khac bao dam cho
doi thoai;

¢) Ctr thanh vién dai dién cho bén ngudi sir dung lao dong tham gia d6i thoai;

Phan cong cac ca nhan, tap thé c6 lién quan tham muu, chuan bi ndi dung tra 161 kién
nghi cua nguoi lao dong va td chirc cong doan;

d) Bao céo tinh hinh thyc hién dbi thoai va quy ché dan chii & co sé tai noi 1am
viéc voi1 co quan quan ly nha nudc vé lao dong khi duoc yéu cau;

@) Phéi hop véi to chire cong doan thong béo két qua ddi thoai dén toan thé nguoi
lao dong;

¢) Chi dao céac tap thé, ca nhan lién quan t6 chirc thuc hién, kiém tra, giam sat
thuc hién két luan sau doi thoai.

2. Ban Chap hanh cong doan trong don vi:

a) Lya chon c4c thanh vién dai dién tham gia ddi thoai bén phia ngudi lao dong;

b) B¢ xuat ndi dung; nim bat, tong hop tam tu nguyén vong, ¥ kién ctia nguoi
lao dong dé d& nghi ngudi sir dung lao dong t6 chirc ddi thoai tai noi 1am viéc;

¢) Phéi hop v6i ngudi st dung lao dong to chirc d6i thoai tai noi lam viéc. Tham
gia y kién vdi nguoi str dung lao dong vé ndi dung quy ché dan chu ¢ co sé tai noi lam
viéc.

3. Thanh vién dai dién tham gia d6i thoai bén ngudi lao dong:

a) Thyc hi¢n nhiém vu dugc phan cong;

b) T6 chuc lay va tong hop ¥ kién nguoi lao dong, dé xuat noi dung ddi thoai;
phan cong trach nhi¢m cho tirng thanh vién t6 do6i thoai chuan bi y kién vé ndi dung doi
thoai;

¢) Trinh bay va bao vé ndi dung dbi thoai do tap thé ngudi lao dong dé xut; phan
tich, giai trinh, phan bién ndi dung doi thoai do nguoi str dung lao dong dé xuat;
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d) Bao cdo két qua ddi thoai véi Ban Chap hanh cong doan va tap thé nguoi lao
dong.

@) Theo ddi t6 chirc thuc hién két qua di thoai.
4. Thu ky phién dbi thoai:

a) Ghi chép day du, trung thuc cac ndi dung dbi thoai vao bién ban; cac y kién
tranh luan, gidi trinh va két luan cta tirng ndi dung doi thoai;

b) Tiép nhan cac phiéu diang ky phat biéu tir dai dién cac bén tham gia d6i thoai,
phan loai so by cac nhém van dé ma dai di¢n cac bén dua ra giup viéc di€éu hanh phién
doi thoai dat hi€u qua, thiét thuc.

5. Nguoi sir dung lao dong, Ban Chap hanh cong doan va cac thanh vién tham
gia doi thoai tai noi lam viéc tu chiu trach nhi€ém theo quy dinh cta phap luat vé cac
van dé lién quan dén viéc t6 chirc doi thoai tai noi lam viéc.

6. Cac thanh vién tham gia ddi thoai tai noi lam viéc phai ton trong, ling nghe,
tlep thu cacy klen phat biéu, tranh luan, tra 11 cta cac bén lién quan, khong duge ty ¥
cit ngang, lam mat trat tu.

Picu 18. SO lwong, thanh phan, tiéu chuin thanh vién dai dién cic bén tham
gia doi thoai tai noi lam viéc
1. S6 lwong thanh vién mdi bén tham gia d6i thoai:

a) Ngu:orl dung dau don vi va Ban Thuong vu (hodc Ban Chap hanh) cong doan
dong cap quyét dinh sb luong thanh Vlen dai dién cua minh tham gia ddi thoai, nhung
sd luong thanh vién dai dién ciia mdi bén tham gia ddi thoai bao dam ding theo quy
dinh tai diém d Khoan 2 Diéu nay.

b) Tong giam ddc Tong cong ty DSVN quyét dinh s6 lugng thanh vién dai dién
ctia minh tham gia ddi thoai cAp Tong cong ty, nhung s6 lwong thanh vién dai dién bén
ngudi str dung lao dong bao dam it nhat 1a 03 ngudi trong d6 c6 ngudi dai dién theo
phap luat hodc ngudi dugc Gy quyén ciia nguoi st dung lao dong.

¢) Nguoi dig dau don vi va Ban Thuong vu (hodc Ban Chap hanh) cong doan
dong cap thong nhat ctr tir 01 dén 02 uy vién thu ky. Thu ky phién doi thoai co6 thé 1a
thanh vién dai dién cho ngudi sir dung lao dong hoac thanh vién dai di€n cho ngudi lao
dong.

2. Thanh phan tham gia d4i thoai gdm:

a) Nguoi sir dung lao dong hodc ngudi duge ngudi st dung lao dong phan cip, ay
quyén hop phap va cac thanh vién dai dién cho bén nguoi st dung lao dong.

b) Pai dién t6 chiic cong doan dong cip do Ban Thudng vu (hoic Ban Chip
hanh) cong doan dong cap ctr theo ti€u chuan quy dinh tai khoan 3 Diéu nay.

¢) To chirc cong doan c6 thé thanh 1ap to, nhom tu van phap luat gom can bo
cong doan cap trén, can bd trung tadm tu van phap luat hodc doan vién cong doan, ngudi
lao dong co6 nang luc, trinh do, hi€u biét va cé kién thirc vé phap luat lao dong, cong
doan dé tu van cho thanh vién t6 doi thoai trrdc moi cudc doi thoai.
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d) Chu tich cong doan dong cap truc tiép lam T6 truong tO d6i thoai bén nguoi
lao dong. Trudng hop Chu tich cong doan vang mit hoic khong tham gia d6i thoai dugc
thi Pho Chu tich cong doan dong cap thay va 1am T6 trudng.

d) Thanh vién tham gia d6i thoai bén ngudi st dung lao dong bao dam it nhat 1a
03 ngudi trong d6 c¢6 nguoi dai dién theo phap luat, thanh vién tham gia d6i thoai bén
ngudi lao dong 14 dai dién Ban Chéap hanh cong doan co sé va ngudi lao dong nhung
bao dam sb luong nhu sau:

(i) It nhat 03 nguoi, néu don vi c6 dudi 50 nguoi lao dong;

(ii) It nhat tir 04 nguoi dén 08 ngudi, néu néu don vi 6 tir 50 ngudi lao dong dén
dudi 150 nguoi lao dong;

(iii) It nhat tir 09 ngudi dén 13 nguoi, néu don vi c6 tir 150 ngudi lao dong dén
dudi 300 nguoi lao dong;

(iv) It nhat tir 14 ngudi dén 18 ngudi, néu don vi ¢b tir 300 ngudi lao dong dén
dudi 500 nguoi lao dong;

(v) It nhat tir 19 d&én 23 ngudi, néu don vi ¢ tir 500 dén dudi 1.000 ngudi lao
dong;

(vi) It nhat 24 nguoi, néu don vi ¢ tir 1.000 ngudi lao dong trd 1én.

e) Viéc xac dinh danh sach thanh vién dai dién tham gia ddi thoai ctia bén nguoi
str dung lao dong va bén ngudi lao dong duoc thue hién dinh ky it nhat 02 nim mot 1an
tai hoi nghi nguoi lao dong don vi va cong bd cong khai tai h01 nghi. Trong khoang thoi
gian gilta 02 ky, xac dinh thanh vién tham gia d6i thoai, néu co thanh vién dai dién
khong thé tiép tuc tham gia thi nguoi st dung lao dong hoic t6 chic cong doan xem
xét, quyét dinh bd sung thanh vién thay thé cta to chirc, nhém minh va cong bd cong
khai tai noi lam viéc.

g) Khi tién hanh dbi thoai, ngoai cac thanh vién tham gia dbi thoai quy dinh tai
diém d khoan 2 Piéu nay, hai bén thdng nhit moi tit ca ngudi lao dong hodc mot sb
ngudi lao dong lién quan cing tham gia d6i thoai, bao dam c6 su tham gia cua dai dién
lao dong nit khi d6i thoai vé cac ndi dung lién quan dén quyén, loi ich cua lao dong nir
theo quy dinh ctua Bo luat Lao dong.

3. Tiéu chuén thanh vién tham gia ddi thoai tai noi lam viée:

a) Co hiéu biét vé phap luat lao dong va cong doan, hiéu biét vé ché do chinh
sach doi véi nguoi lao dong, cac ndi quy, quy ché cua don vi.

b) C6 hiéu biét vé tinh hinh t6 chirc, quan 1y san xuat kinh doanh ctia don vi; vé
doi song, viéc lam cia nguoi lao dong va dugc nguodi lao dong tin nhi¢m.

¢) C6 kha ning thuyét trinh, thuyét phuc hodc phan bién.

Piéu 19. T6 chirc ddi thoai dinh ky tai noi lam viéc

1. Thanh phan tham gia d6i thoai dinh ky 14 dai dién hai bén theo quy dinh tai
diém d khoan 2 Diéu 18 quy ché nay. Thoi gian tién hanh d6i thoai vao dip hdi nghi
nguoi lao dong. Can ctr di€u kién thuc t€, nguoi dung dau don vi thong nhat véi Ban
Chap hanh cong doan co s& ¢o6 thé to chirc doi thoai dinh ky bang hinh thirc truc tuyén.



16

2. Cham nhét 05 ngay lam viéc trudc ngay bat dau to chire dbi thoai dinh ky, cac
bén c¢o trach nhi¢m guri ndi dung doi thoai cho bén tham gia doi thoai.

3. Déi thoai dinh ky chi duoc tién hanh khi bén ngudi st dung lao dong co su
tham gia ctia ngudi dimg dau don vi va bén nguoi lao dong c6 sy tham gia ctia trén 70%
tong sb thanh vién dai dién quy dinh tai diém d khoan 2 Piéu 18 quy ché nay. Dién bién
d6i thoai phai duoc ghi thanh bién ban va c6 chit ky cua ngudi ding dau don vi va chir
ky cua Chu tich (hoac Phé Chu tich) cong doan co s6.

4. Cham nhat 03 ngay lam viéc ké tir khi két thac d6i thoai, ngudi ding dau don
vi ¢6 trach nhiém cong bo cong khai tai noi lam vi€c nhiing ndi dung chinh cua doéi
thoai; t6 chirc cong doan phd bién nhitng nd1 dung chinh cta déi thoai dén nguoi lao
dong.

5. Can ctr thuc té, Tong giam ddc Toéng cong ty va Ban Thuong vu Cong doan
DSVN co6 thé tham gia doi thoai dinh ky tai cac don vi.

Pieu 20. To chirc doi thoai khi ¢6 yéu cau ciia mot hoic cac bén

1. Viéc t6 chure doi thoai khi ¢6 yéu cau cua mot hodc cac bén duogc tién hanh
khi nd1 dung yéu cau doi thoai cua bén d€ nghi doi thoai bdo dam céc diéu kién sau:

a) DPdi v6i bén nguoi st dung lao dong, ndi dung yéu cau ddi thoai phai dugc su
dong y ctia nguoi dung dau don vi;

b) Déi v6i bén ngudi lao dong, ndi dung yéu cau ddi thoai phai duoc sy dong y
cua it nhat 30% so6 thanh vién dai dién ctia bén nguoi lao dong tham gia doi thoai quy
dinh tai di€ém d khoan 2 Bicu 18 quy ché nay.

2. Cham nhat 05 ngay 1am viéc ké tir khi nhan dugc ndi dung yéu cau doi thoai
quy dinh tai khoan 1 Diéu nay, bén nhan dugc yéu cau doi thoai phai c6 van ban tra 101,
thong nhat vé thoi gian, dia diém t6 chirc doi thoai. Nguoi ding dau don vi va cng
doan co s& cé trach nhi¢m phoi hop, tién hanh t6 chirc doi thoai.

3. Dién bién dbi thoai phai dugc ghi thanh bién ban va c6 chir ky caa ngudi dimg
dau don vi va chir ky cia Chu tich (hodac Pho Chu tich) cong doan co so.

4. Cham nhét 03 ngay lam viéc ké tir khi két thac d6i thoai, nguoi ding dau don
vi ¢6 trach nhiém cong bd cong khai tai noi lam viéc nhitng ndi dung chinh cta doéi
thoai; to churc cong doan phd bién nhiing ndi dung chinh ctia doi thoai dén nguoi lao
dong.

Piéu 21. T6 chirc ddi thoai khi cé vu viéc

1. Bbi v6i vu viée nguoi str dung lao dong phai tham khao, trao d6i y kién voi
cong doan ve: Quy ché danh gia murc d§ hoan thanh cong viéc theo quy dinh tai diém a
khoan 1 Diéu 36 B luat Lao dong; cho thdi viéc dbi voi nguoi lao dong theo quy dinh
tai Diéu 42 Bo luat Lao dong; phuong an st dung lao dong theo quy dinh tai Diéu 44
B9 luat Lao dong; thang luong, bang luong va dinh muc lao dong theo quy dinh tai
Piéu 93 B luat Lao dong; quy ché thudng theo quy dinh tai Diéu 104 Bo luat Lao dong
va ndi quy lao dong theo quy dinh tai Piéu 118 B6 luat Lao dong duoc thuc hién nhu
Sau:
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a) Nguoi str dung lao dong, ngudi dimg dau don vi ¢6 trach nhiém giri van ban
kém theo ndi dung can tham khao, trao doi y kién dén cac thanh vién dai di¢n tham gia
doi thoai cua bén nguoi lao dong;

b) Cac thanh vién dai dién tham gia déi thoai cua bén nguoi lao dong co trach
nhiém t6 chire lay ¥ kién nguoi lao dong va tong hop thanh van ban cia t6 chirc cong
doan dé giri t6i str dung lao dong; trudng hop ndi dung d6i thoai lién quan dén quyén,
loi ich cta lao dong nit thi can bao dam ldy ¥ kién cua ho;

¢) Can ctr ¥ kién cua cong doan, nguoi sir dung lao dong t6 chirc d6i thoai dé
thao ludn, trao doi y kién, tham vAn, chia sé thong tin vé nhimg ndi dung ngudi st dung
lao dong duara;

d) S6 luong, thanh phan tham gia theo quy dinh tai Diéu 18 quy ché nay; thoi
gian, dia diém t6 chirc d6i thoai do hai bén xac dinh;

d) Dién bién ddi thoai phai duoc ghi thanh bién ban va c6 chit ky ctia ngudi ding
dau don vi va chir ky ctia Chu tich (hodc Pho Chu tich) cong doan co s0;

¢) Cham nhit 03 ngay lam viéc ké tir khi két thiic ddi thoai, ngudi dimg dau don
vi co trach nhiém cong b cong khai tai noi lam viéc nhimg ndi dung chinh cua d6i

thoai; t6 chirc cong doan phd bién nhimng ndi dung chinh cia ddi thoai dén ngudi lao
dong.

2. Bbi véi vu viée tam dinh chi cong viéc cua nguoi lao dong theo quy dinh tai
khoan 1 Diéu 128 Bo luat Lao dong thi nguoi sir dung lao dong, ngudi dung dau don vi
va t6 chirc cong doan c6 thé trao ddi bang vin ban hoic théng qua trao doi tryc tiép gitra
dai di¢n tham gia ddi thoai cua bén nguoi st dung lao dong va dai dién dbi thoai cua
bén nguoi lao dong.

Piéu 22. Ni dung cong viéc sau khi két thiic ddi thoai tai noi lam viéc

1. Nguoi st dung lao dong va Chu tich cong doan hoac dai dién Ban Thuong vy
(hodc Ban Chép hanh) cong doan kiém tra lai cac ndi dung ghi trong bién ban. Luu y
cac noi dung da théng nhét va cac bién phap t6 chic thyc hién; nhiing ndi dung chua
théng nhét va thoi gian tién hanh déi thoai nhitng nd1 dung chua théng nhat, hodc cac
hinh thtc giai quyét khac.

2. bai dién hai bén ky tén, dong dau x4c nhan noi dung bién ban. Bién ban cudc
ddi thoai tai noi lam viéc duge 1ap thanh 03 ban va co gia tri nhu nhau, mdi bén tham
gia dbi thoai giltt mot ban va mot ban luu tai don vi.

3. Cham nhat 03 ngay 1am viéc ngudi dimg dau don vi ¢6 trach nhiém cong bd
cong khai nhitng ndi dung chinh cudc ddi thoai tai noi 1am viéc & cac vi tri thuan loi
trong don vi dé nguoi lao dong déu biét. Ngoai ra, co thé dua 1én hé théng mang thong
tin ndi bo hoac cac cac hinh thac thong tin khac ciua chuyén mon va cong doan don vi.
T churc cong doan phd bién nhitng ndi dung chinh cta ddi thoai dén nguoi lao dong.

4. Nhiing noi dung kho théng nhat va c6 nhiéu tinh tiét phuc tap, ngudi ding dau
don vi va cong doan co sé bao céo véi Tong glam dbc Toéng cong ty va Ban Thuong vu
Cong doan PSVN dé c6 cac hinh thirc giai quyét.

Muc II
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HOQI NGHI NGUOI LAO PONG
Piéu 23. Quy dinh chung

1. Hoi nghi nguoi lao dong nham phat huy quyén dan cha truc tiép ctia nguoi lao
dong; tao diéu kién dé nguoi lao dong duogc biét, duoc tham gia v kién, duoc ban va
quyét dinh, dugc giam sat nhitng van dé c6 lién quan dén quyén, loi ich, nghia vu va
trach nhi€m cua nguoi lao dong; xay dung mbi quan h¢ lao dong hai hoa, on dinh, gop
phan ngin ngira va han ché tranh chap lao dong, thyc hién dan chu trong khuén kho
phap luat gop phan xay dung Tong cong ty, don vi phat trién.

2. Hoi nghi ngudi lao dong 1a cudc hop c6 t6 chie do ngudi sir dung lao dong va
t6 chirc Cong doan DSVN t6 chire thuc hién, ¢ sy tham gia cua nguoi lao dong dé trao
do6i thong tin va thyc hién cac quyén dan chu ctia nguoi lao dong.

3. Pon vi ¢c6 tir 08 nguoi lao dong tro 1én phai to chirc hdi nghi ngudi lao dong.

Ho1 nghi nguoi lao dong duogc t6 chirc mot nam mot 1an, do nguoi st dung lao
dong quyét dinh sau khi liy y kién cua Céng doan. Hinh thuc t6 chirc thong qua hoi
nghi tryc tiép hodc gian tiép (qua mang ndi bo, dién thoai truyén hinh, truyén hinh
phong hop zoom,. . phu hop voi dleu kién cu thé va khong trai quy dinh phap luat).
Hinh thire t6 chirc h01 nghi tryc tiép duge thuc hién it nhat 2 nam mot 1an ddi vai Hoi
nghi ngudi lao dong Cong ty me - Tong cong ty DSVN.

Hoi nghi nguoi lao dong dugc to chirc bat thuong khi c6 dé xuat ciia Ban Chap
hanh Cong doan, nguoi st dung lao dong hodc khi c6 it nhat mdt phan ba tong s6 can
b0, nguoi lao dong cung dé nghi.

4. Hoi nghi nguoi lao dong dugc td chire theo hinh thirc hoi nghi toan thé ddi véi
don vi ¢ dudi 100 lao dong, theo hinh thirc hoi nghi dai biu déi véi don vi c6 tir 100
lao dong tré 1én. Ddi voi cac don vi ¢6 dudi 100 lao dong nhung do dac thu, lam nhiém
vu phan tan, trai dai dugc phép to chirc theo hinh thirc hoi nghi dai biéu nguoi lao dong.

5. Hoi nghi nguoi lao dong do ngudi str dung lao dong va Ban Chap hanh cong
doan dong cap t6 chuc thyc hién.

Picu 24. Nguyén tic to chirc hdi nghi ngudi lao dong

1. Hoi nghi nguoi lao ddng duoc tién hanh tir cap b phan (Ban, Ga, Phong, Phan
xuong, Poi, Tram,...) dén cap Tong cong ty.

2. Hang nam Tong giam ddc Tong cong ty va Ban Thuong vu Cong doan DSVN
ban hanh ké hoach lién tich to chirc hoi nghi nguoi lao dong cac don vi trong Tong cong
ty.

Nguoi dung dau don vi va Ban Thuong vu (hoic Ban Chép hanh) cong doan
dong cap co trach nhiém ban hanh ké hoach lién tich t6 chirc hoi nghi nguoi lao dong
cap minh va cap tryc thudc trén co sd ké hoach lién tich ctia Tong cong ty da ban hanh.

Trong nhiing truong hop can thiét nguoi ding dau don vi hodc Ban Thuong vu

(hodc Ban Chép hanh) cong doan dong cip c6 thé dé xuit t6 chirc hoi nghi ngudi lao
dong bét thuong.
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3. H61 nghi nguoi lao dong chi duge cong nhan 1a hop 1€ khi c6 sy tham du ctua
trén 2/3 tong so dai bi€u chinh thirc triéu tap tham du.

4. Nguoi sir dung lao dong c6 trach nhiém thuc hién, cong khai trude hoi nghi
dai biéu nguoi lao dong nhirng ndi dung theo quy dinh cua Biéu 4 quy ché nay.

5. Nghi quyét ciia hoi nghi ngudi lao dong c6 gia tri khi c6 trén 50% tong sb dai
bicu chinh thirc du hoi nghi bi€u quyét tan thanh. Nghi quyét cua hdi nghi nguoi lao
dong duoc nguoi st dung lao dong don vi ky va ban hanh.

Piéu 25. S6 lwgng, thanh phan dai biéu tham gia hoi nghi nguoi lao dong
1. Hoi nghi ngudi lao dong cac don vi true thude Tong cong ty:

Thanh phan tham gia hoi nghi toan thé bao gom toan thé ngudi lao dong trong
don vi. Trudng hop ngudi lao dong khong thé roi vi tri san xuat thi ngudi dimg dau don
vi va to chirc cong doan ciing cp thoa thuan thanh phan tham gia hoi nghi nhung can
dam bao it nhat 2/3 nguoi lao dong cta don vi.

Thanh phén tham du hoi nghi dai biéu ngudi lao dong bao gdm dai biéu duong
nhién va dai biéu duoc bau tir hoi nghi nguoi lao dong cac don vi tryc thude theo tiéu
chuan, thanh phan, sb lvong dugc phan bo.

Nguoi sir dung lao dong va t6 chirc cong doan Cung cap t6 chirc h01 nghi nguoi lao
dong can cr vao tinh hinh thyc té ctia don vi thong nhat quyét dinh so lugng, co cau dai
biéu dugc bau tham du hoi nghl dai biéu va phan b sb luogng, co cau dai biéu dugc bau
twong tmg véi sb luong va co cau lao dong cua timg Chi nhanh, Ban, Ga, Phong, Phan
xuong, Doi, Tram,..

Trudng hop can thiét co thé moi ngudi dimg dau va dai dién Ban Chép hanh Cong
doan cta cac don vi truc thudc tham du Hoi nghi nguoi lao dong.

a) Dai biéu duong nhién cta don vi tryc thuéc Téng cong ty gdbm: Bi thu Pang
ty (hodc Phd Bi thu thudng truc), Chu tich Hoi déng Truong, Ban Giam hiéu nha
Truong, ngudi dimg dau va cip phé cia nguoi dimg dau don vi, Ké toan trudong, Ban
Chép hanh cong doan, Bi thu Poan Thanh nién don vi, Ban thanh tra nhan dan.

b) SO lugng dai bicu bau t6i thicu: oi véi don vi ¢6 trén 100 lao dong dén 300 lao
dong thi bau dai bi€u it nhat la 20% tong so lao dong; doi vdi cac don vi ¢ trén 300 lao
dong, ctr tang thém 100 lao dong thi bau thém 5 dai bicu.

2. Hoi nghi dai biéu ngudi lao dong cip cong ty me - Tong cong ty:

a) Pai biéu duong nhién: Bi thu, Pho bi thu Thuong truc Dang y; Thanh vién
Hoi dong thanh vién; Tong gidm dbc va cac Phé Tong giam ddc; Kiém soat vién; Ké
toan truong; Ban Chap hanh Cong doan DSVN; Bi thu Poan Thanh nién Tong cong ty
DSVN; Ban Thanh tra nhan dan.

b) Pai biéu bau: La nhing dai biéu duoc hoi nghi nguoi lao dong cac don vi tryc
thudc Tong cong ty bau bang phleu kin theo tiéu chuan, sd luong duogc phan b trong
ké hoach lién tich hang ndm gitta Téng giam ddc Tong cong ty va Ban Chéap hanh Cong
doan PSVN, trén nguyén tic 300 lao dong bau 05 dai biéu;
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¢) Pai biéu moi: La dai biéu dai dién cua cac cong ty cd phan co von gop trén
50% von di€u 1€ ctia Tong cong ty theo soO Iwgng duoc quy dinh tai ké hoach lién tich
hang nam gitra TOng giam doc va Ban Chap hanh Cong doan DPSVN.

3. Pai biéu trung ctr phai dat trén 50% tong sb phiéu bau hop 18; truong hop phat
sinh trong qué trinh bau ctr dugc quy dinh nhu sau:

a) Truong hop nhleu nguoi cung dat trén 50% tong s6 phiéu bau hop 18 thi lay
theo thir tu tir nguoi c¢6 sd phiéu cao nhat tré xudng cho dén khi du sé dai biéu duoc
phan bd;

b) Truong hop bau lan thir nhit sé ngudi trang cir chwa du sé luong dai biéu
dugc phan bo thi ti€p tuc bau cac lan ti€p theo cho dén khi c6 du sé dai biéu;

C) Truong hop nhiéu nguoi cung dat trén 50% tong 50 phleu bau hop 1€ va co
cung s phiéu ma vuot qua so dai biéu dugc phan bo thi t6 chtrc bau tiép d6i véi nhimg
ngu:orl c6 cung sb phiéu bau nay dé ldy ngudi co sb phiéu bau cao hon cho dén khi du
sb dai biéu duoc phan bo;

d) Trudng hop nguoi lao dong duge bau 1a dai biéu chinh thic tai mot don vi
truc thudc Tong cong ty tham du hoi nghi dai biéu ngudi lao dong cap Tong cong ty,
nhung sau do duoc bd nhiém, diéu dong, luan chuyén dén cac don vi khac trong Téng
cong ty, hodc chdm dut hop dong lao dong, nghi ché do trude thoi diém t6 chire hoi
nghi dai biéu thi dwong nhién hét tu cach dai biéu;

d) Tu cach cia dai biéu tham du hoi nghi nguoi lao dong dang trong thoi gian
thi hanh ky luat thi duoc biéu quyét tai hoi nghi nguoi lao dong, cu thé:

- Néu hoi nghj biéu quyét tan thanh du tu cach dbi v6i ngudi dang trong thoi gian
thi hanh ky luat, dai biéu duoc thuc hién déy du quyén tai hoi nghi theo quy dinh; dai
biéu 12 ngudi sir dung lao dong hoic ngudi dimg dau don vi va dai dién t6 chic cong
doan thi dugc quyén chu tri hoi nghi.

- Néu hoi nghi biéu quyét khong tan thanh tu cach dai biéu dbi v6i nguoi dang trong
thoi gian thi hanh ky luat, dai biéu c6 thé dugc moi tham gia trong trudng hop can thiét
(tra 10 kién nghi ngudi lao dong, thuc hién cac ndi dung khac c6 lién quan den hoi
nghi,...). Nguoi str dung lao dong hodc nguoi dung dau don vi uy quyén cho cép pho
hoic cap dudi truc t1ep c6 du tu cach dai biéu chu tri hoi nghi; to chirc cong doan phan
cong Uiy vién ban chip hanh du tu cach tham gia chu tri hoi nghi.

Piéu 26. Trach nhiém ciia nguoi sir dung lao dong

1. Xay dung béo céo danh gia, tong két tinh hinh thuc hién nghi quyét hoi nghi
nguoi lao dong lan trudce, phuong hudng nhi€ém vu giai doan tiép theo.

2. Xay dung dy thao stra doi, bo sung nodi quy, quy ché va cac van ban quy dinh
khéc cua don vi, Tong cong ty lién quan dén nghia vu, quyén va loi ich hop phép cua
nguodi lao dong; du thdo stra doi, b sung thang lvong, bang luong, dinh muc lao dong
dé nguoi lao dong tham gia y kién.

3. Xay dung dy thao nghi quyét hoi nghi dé nguoi lao dong biéu quyét, thong
qua. Pho bién nghi quyét hoi nghi dén nguoi lao dong va to chire thue hién.
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4. Tra 101, giai dap nhimg kién nghi, dé xuat ctia nguoi lao dong va dai dién tap
thé nguoi lao dong.

5. B6 tri dia diém, thoi gian va céc diéu kién vat chat khac bao dam cho viée to
chirc thanh cong hoi nghi nguoi lao dong.

Ngudi lao dong trong thoi gian tham du hoi nghi dai biéu ngudi lao dong duoc tra
luong va cac ché do khac (néu co) theo quy ché trd luong cua tirng don vi.

6. Trudong hop can thiét, c6 thé thanh 1ap Ban t6 chirc hodc To giup Vlec va phan
cong nhiém vu cho cac thanh vién chuan bi cac ndi dung lién quan dén viée t6 chirc hoi
nghi nguoi lao dong.

7. Tham gia Poan Chu tich hoi nghi, cing dai dién Ban Chap hanh cong doan
chu tri hdi nghi nguoi lao dong.

8. Xac dinh danh sach thanh vién dai dién tham gia ddi thoai cua bén nguoi su
dung lao dong (n€u co).

Piéu 27. Trach nhiém ciia t6 chirc cong doan

1. Chuan bi bao céo cic ndi dung dugc phan cong, gdm: giam sat tinh hinh doanh
nghiép thuc hién cac ché d9, chinh sach cho nguoi lao dong, cai thién diéu kién lao
dong, an toan v¢ sinh lao dong; thuc hi¢n quy ché dan chu ¢ co so tai noi lam viée, thuc
hién két qua cac cudc doi thoai tai don vi.

2. Tong hop cac kién nghi ctia nguoi lao dong tir hoi nghi ngudi lao dong cap
dudi.

3. Lay ¥ kién biéu quyét cia ngudi lao dong vé nhing ndi dung thuong luong,
két qua thuong luong va bi€u quyét thong qua théa udc lao dong tap thé (ap dung doi
véi cap Tong cong ty hodc cac don vi su nghiép thudc Tong cong ty).

4. Béo céao két qua phong trao thi dua, khen thudng; bao cdo két qua va phuong
hudng hoat dong Ban Thanh tra nhan dan tai don vi.

5. Chuan bi nhan su gi61 thiéu cho hoi nghi dai biéu nguoi lao dong bau thanh
vién Ban Thanh tra nhan dan.

6. X4ac dinh danh sach thanh vién dai dién tham gia ddi thoai cua bén nguoi lao
dong (n€u co).

7. Ph bién va giam sat viéc thuc hién nghi quyét hoi nghi nguoi lao dong; ciing
nguoi str dung lao dong dinh ky danh gia thuc hién nghi quyet hoi nghi nguoi lao dong.

8. Tham gia Poan Chu tich hoi nghi, cung nguoi st dung lao dong chu tri hoi
nghi nguoi lao dong.

Piéu 28. Ni dung chinh ciia hi nghi nguoi lao dong

1. N¢1 dung cua Hoi nghi nguoi lao dong

a) Kiém diém viéc thyc hién duong 16i, chu truong ciia Pang, chinh sach, phap
luat cia Nha nude ¢ lién quan dén chirc nang, nhi¢m vu cua don vi, ctia Tong cong ty;

b) Kiém diém viéc thuc hién nghi quyét hoi nghi nguoi lao dong trude do;
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¢) Panh gia, tong két va kiém diém trach nhiém ciia ngudi ding dau trong viéc
thuc hién ké hoach cong tdc hang nam;

d) Tong két phong trao thi dua, xét khen thuong va ban, thong nhat ndi dung thi
dua nam tiép theo; thong nhat ndi dung giao udc thi dua;

d) Két qua kiém tra, giam sat tinh hinh thuc hién hop dong lao dong, thda udc
lao dong tap the nodi quy, cac quy dinh, quy ché cua don vi, Tong cong ty lién quan dén
nghia vu, quyén va loi ich hop phap ctia ngudi lao dong;

e) Tinh hinh khiéu nai, t6 cdo va giai quyét khiéu nai, t6 cdo lién quan dén ché
dd chinh sach ctia nguoi lao dong;

g) Diéu kién lam viéc va cac bién phép cai thién diéu kién lam viéc cho nguoi lao
dong;

h) Kién nghi, dé xuét va giai quyét kién nghi, & xuit cia mdi bén;

1) Cac noi dung phai cong khai theo quy dinh;

k) Cac ndi dung khac ma hai bén quan tam.

2. Thao luan va quyét dinh cac ndi dung sau:

a) Bau, cho thoi 1am thanh vién Ban Thanh tra nhan dén.

b) Viéc thu, chi, quan ly, st dung cac khoan dong gop cua can bd, ngudi lao
dong tai don vi ngoai cac khoan da dugc phap luat quy dinh.

¢) Noi dung nghi quyét hoi nghi nguoi lao dong.

d) Céc cong viéc tu quan khac trong ndi bd co quan, don vi khong trai voi quy
dinh cua phap luét, phu hop véi dao dic xa hoi.

3. Théng qua nghi quyét hoi nghi dai biéu ngudi lao dong.

Noi dung, chuong trinh chi tiét ctia ting hoi nghi ngudi lao dong do nguoi sir
dung lao dong va Ban Thuong vu (hoac Ban Chap hanh) cdng doan don vi thong nhat
xdy dung, dam bao ding quy dinh ctua phdp luat, thiét thuc, hiéu qua va phu hop voi
tung thoi diém.

Piéu 29. Quy trinh to chire hdi nghi nguoi lao dong
. Bau Poan Chu tich va thu ky hoi nghi.

. Béo céo tu cach dai biéu tham dy hdi nghi.
. Céc bao cao cta nguoi sir dung lao dong.

. Cac bao cdo cta to chirc cong doan.

. Bao cdo cua Ban Thanh tra nhan dan.

. Dai bicu thdo luan.

. Pai biu cap trén chi dao.

o0 3 N U B W N

. Bau m&i hodc bo sung thanh vién Ban Thanh tra nhan dan theo nhiém ky (néu
co).
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9. Cong bd danh sach thanh vién dai dién tham gia ddi thoai cua bén nguoi s
dung lao dong va bén nguoi lao dong tai don vi (néu o).

10. Giai dap, tra 10 cac dé xuat, kién nghi ciia ngudi lao dong.

11. Cong tac Thi dua khen thudng.

12. Biéu quyét thong qua nghi quyét hoi nghi ngudi lao dong.

Muc III
CAC HINH THU'C DAN CHU KHAC

Piéu 30. Cong khai thong tin trén hé thong thong tin ndi bd
1. Trang thong tin dién tr cia Tong cong ty:

Tong cong ty cong bd cong khai, minh bach cic hoat dong san xuét kinh doanh
ctia TOong cong ty trén cong, trang thong tin dién tir ctia Tong cong ty (website vr.com.vn
- muc “THONG TIN DOANH NGHIEP”), nham bao d¢am tinh hiéu qua, hiéu lyc trong
hoat dong quan ly va gidm sat cua co quan nha nudc, cia nguoi lao dong va cua xa hoi
d6i v6i Tong cong ty.

Céc thong tin cia Tong cong ty phai cong bd dy du, chinh xac va kip thoi theo
quy dinh cua Luat Doanh nghi¢p va cac quy dinh phap luat khac cé lién quan.

2. Hé théng thong tin ndi bo ciia Tong cong ty:

a) Tong cong ty thiét 1ap hé thong thong tin ndi bo tir Tong cong ty dén cac don
vi1 truc thudc;

b) Téng cong ty phai thuong xuyén cap nhat cac van ban quy pham phap luat lién
quan dén hoat dong san xuat kinh doanh, lién quan dén ché d¢ chinh sach cho nguoi
lao dong va cap nhat h¢ thong ndi quy, quy ché, quy dinh ndi bd trén hé thong thong tin
ndi bo cua Tong cong ty (http://qlvbduongsatvn.vnptioffice.vn);

¢) Viéc khai thac, st dung thong tin trén hé thong thong tin ndi bo ciia Tong cong
ty thuc hién theo hudng dan cta Tong cong ty.

Piéu 31. Tiép nhin thong tin gop y kién

1. Téng cong ty va cac don vi truc thude c6 trach nhi€ém thanh 1ap, cong khai )
dién thoai duong day nong va dia chi hop thu dién tir trén cong, trang thong tin dién tix
cua Tong cong ty va cua don vi, cac hinh thirc mang xa hoi phu hop quy dinh phap luat
dé tiép nhan thong tin td co, kién nghi, phan anh, déng gop y kién; phan cong can bo
lam nhiém vy truc dién thoai duong day nong va theo ddi thu dén trén hop thu dién tur
va céac trang mang xa hoi dé tiép nhan, xu 1y thong tin.

2. Tong cong ty va cac don vi tryc thude t6 chirc dat hom thu gop v kién tai tru so
co quan, don vi dé tlep nhan cac thong tin phan anh, gop y; phan cong can bo phu trach,
theo ddi tinh hinh tiép nhan ¥ kién, dinh ky hang ngay phai kiém tra.

3. Trinh ty, thu tyc xur 1y thong tin t6 cdo, kién nghi, phan anh, dong gop ¥ kién
qua dién thoai dudng day néng hodc qua hop thu dién tir hoic qua hom thu gop y kién
hoac cac hinh thire khac duoc phap luat quy dinh dugc thyc hién theo quy dinh cua
phap lut va ctia Tong cong ty vé giai quyét khiéu nai, t6 céo.


http://qlvbduongsatvn.vnptioffice.vn/
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Piéu 32. To chirc tiép nguoi lao dong

1. Tong cong ty va cac don vi tryc thude bo tri dia di€m ti€p ngudi lao dong cung
voi dia diém ti€p cong dan dén khi€u nai, t6 cdo, kién nghi, phan anh, goép y hoac dua
don khiéu nai, t6 cdo, kién nghi, phan anh.

2. Trinh tu, tha tuc tiép nguoi lao dong va xur ly céc khiéu nai, to cdo, kién nghi,
phan anh, gép ¥ cua nguoi lao dong duoc thuc hién nhu quy dinh vé t6 churc tiép cong
dan theo quy dinh cua phép luat va cia Tong cong ty.

Chuong IV
PIEU KHOAN THI HANH
Piéu 33. T6 chirc thue hién

1. T6 chirc Cong doan DSVN thuc hién cic quyén, trach nhiém lién quan dén
viéc phéi hop, thuc hién dan chu ¢ co sé tai noi lam viéc theo quy dinh tai B luat Lao
dong, Luat Cong doan va cac quy dinh khac cua phap luat va quy ché nay; can ct chic
nang nhiém vu va ndi dung quy ché, chi dao cac cip cong doan truc thudc phdi hop véi
ngudi str dung lao dong, t6 chirc trién khai thuc hién tot quy ché dan chi ¢ co so trong
Tong cong ty, don vi; ddng thoi tuyén truyén, van dong nguoi lao dong tham gia xay
dung va thuc hi¢n t6t quy ché dan chu & co so, dam bao cong khai, minh bach, xay
dung mbi quan h¢ lao dong hai hoa, 6n dinh, tién bd trong Téng cong ty, don vi.

2. Ban T6 chtrc Can bo cin ctr cac quy dinh tai quy ché nay t6 chirc trién khai
thuc hién trong Tong cong ty.

3. Cac don vi tryc thudc Tong cong ty cin cir cac quy dinh tai quy ché nay thuc
hién d6i thoai, to chirc hoi nghi nguoi lao dong va thue hién cac hinh thirc dan chi khac,
dam bao dang quy dinh cia phéap luat, huéng dan ciia Tong cong ty va diéu kién thuc
té tai don vi; Lap hd so theo ddi tinh hinh giai quyét, thuc hién két qua dbi thoai, két
qua t6 chirc hoi nghi ngudi lao dong va cac ndi dung khac theo quy ché nay. Hang nam
thdng ké, danh gia tong két két qua dbi thoai, két qua hdi nghi ngudi lao dong dé thong
tin dén nguoi lao dong, bao cao Tong cong ty va Cong doan DSVN theo quy dinh.

4. Nguoi dai dién phan vén gop cua Tong cong ty Puong sit Viét Nam dau tu
vao doanh nghiép khéc c6 trach nhiém tham gia voi Hoi ddng quan tri, Ban diéu hanh
doanh nghiép van dung quy ché nay dé xay dung, ban hanh quy ché dan cha & co so tai
noi lam viéc cua doanh nghiép theo diing quy dinh cua phap luat.

Pieu 34. Pieu khoan thi hanh
1. Trong qua thyc hién, néu c6 vudéng mac phat sinh, cac t6 churc va ca nhan lién

quan c6 trach nhiém béo cdo vé Tong cong ty (qua Ban TH chirc Can bd) dé xem xét
stra do1, bo sung cho phu hop.

2. Trudong hop ¢6 nhitng quy dinh méi cia phap luat c6 lién quan dén ndi dung
quy ché nay ma Tong cong ty chua kip thoi bd sung, stra doi thi ap dung theo quy dinh
cua phap luat./.
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